
EX PARTE OR LATE FILED

WILLKIE FARR &GALLAGHER Three Lafayette Centre

1155 21sr Srreet, NW

Washington, DC 20036-3384

2023288000

Fax: 202 887 8979

16 February 1999

Magalie Roman Salas, Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Ex Parte Filing
CC Docket No. 96-115

Dear Ms. Salas:

On February 10, 11, 12, 15, and 16, 1999, members of the
Association of Directory Publishers ("ADP") forwarded letters to
Chairman Kennard (1) urging the Commission to adopt cost-based
pricing rules implementing Section 222(e)j (2) urging the Commission
to require ILECs to provide CLEC listings to independent directory
publishersj and (3) documenting abusive behavior by ILECs against
independent directory publishers. Copies of the letters are
attached to this filing. Identical letters were also forwarded to
each Commissioner by each publisher.

Pursuant to the Commission's rules, two (2) copies of this
letter are being filed. Please call the undersigned at (202) 429
4730 if you have any questions regarding this filing.

Sincerely,

o~j·~
Sophie J. Keefer
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Tile lfoDorabte William Kennard )i

Dear Chairman KcnnaTd:

It is my undersllsuding that a draft order on Section 222(c) of the Te1ecommJucations Act has
gonc (0 the FCC Commissioners for a vote on subscribcr list provision order on Tbur~. Febnwy 25.

fl
Iu an indcpencknt publisller who llts struggled with every phase ofutiJity .panies' failure to

coopcrclte, when it comes 10 free enterprise cornpctitioD, I must stress to your govemi.g body the need tor
tbe FCC to thoroughly understand our position. We not only need your guarantee 1$ ~Ul representatives
but also yaur assurance that our indusny will survive the unfair monopolisti<f actions ~f utiUty company
anti-competilive tactics. II

Case in point is Texarkana, Texas, a General Tdcphonc Company utilitysc~~ area. Whell we
requested listings we w¢re told the price would be 35 c:entsper listing. I informed th~m that I did not
understand thc=ir charge when the ldcnticaJ service in California wenl for 10 cents pel listing. The
General Telephone Company representative informed me that the reason for the disc:Jepanc:y was duc to
the California Public Utility Commissions ruling that prohibited them cbarging nlOlf. My response was
to inquire if we: should be forced to deal with a utility commission in Texas that wa~ put into plate by
appointment and usually politically inclined to favor the particular party in power. ~n'ortunately quite
often utilitY commissioners have difficulty understanding the intricacies ofutililY e:o~panics let alone: an
entirely separate part ofutility companies faced with mounting competition. ii

~:
The TClQtlcana situation is further ooDfusing to us fer the following reasonJ! Lewisville, Arlc.ansas

is served by an independent utility compan)' called Walnut Hill Telephone Compal\~ This pIivalely
owned utility company contracted our company 10 publish their telephone dircctory.gGcncral Telephone
Company was not aware that we also published the "independent vClsion" of the TetarJcana Area Wide
Telephone DiIectoty dlal included many of the Walnut 100 etchanges. The GTE ~ff required that any
areas c:o~ting utilit)' e:ompanies together by "free callinS" or commonly called ".tended area
service" (BAS) 'Would have to Jist each others subscriber lists so as to provide c:usto"crs ofboth OlE and
Walnut Hill Telephone Companies me call &Ubscribcr IlOCeSS. Acting on behal'oCivalnUl Hill Tclco,
Independenl Tc1epbone Company Inc. (JlD) ordacd listings (or Texarkana to be i~rted for the Walnut
Hill exchange. GTE infonned lTD (acting on bch~lfoCWalnutllill Telco) that lhclristings would silllply
be an "exchange". Bxchange Jnealling that Walnut HiJ1 with approximately 6,000 ustings would trade
their listings for apptoximately 34,000 GTE listings. This would never happen sht#Jld lTD be requesting
tbe saJn£ trade off. ITO would have had to pay the difference between 6,<lOO listings and 34,000 listings
or 3$ cents times 28,000. Ii
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Pa~ 2 - Indcpendclll Tclcpllone DIr"tory Co., Tllc.

11

The'" os alypicol exampIc or...._~n·1aw rclalionship 1b,I <>u5lS b<lLn utililY
oomp:mics. The fact that these companies usually sJwe IODg distJnce services, the most~ucrativc part of
U:lccommunications, with each other should not bc overlooked. Ii

i~

"
TIle above example is 'YP~, not at all unusual. The only ntility company to nt knowledge, that

appean to be making an attempt to doa11airly with this issue is BcllSouth who currePtly~harges 4 cents
per lisUng. While Dying. they do not give any suaralltec offuture cooperation. 1:

~

It should be obvious (0 any political body that utility companies have a eonstan~~ow of the
public's money to condllCl their business. We in the private: sector must make our mon~ the old
fashioned way. That is -cam it". To use public money to .finance anti-eompctitive actio~ would seem to
go :ltAinst encouraging the propagation of the free enteJprise concept. We do not have ~le luxury. of
lobbying politicians with public money that rolls in no matter how inefficient some utiJl~ companies
~~. ~

f-
It is 'Vilally important to our future for you to explicitly order the utiliI)' c:ompariles 1.0 include

service Jisti.., information (SLl) prices that make vely dear dclined ~t based standar4 tNt leave no
room to vII)' via loop holC$ in your clcc:ision maldng. It is equall,y impera1ive that you ~quire independCll1
local exchange camers (lLEC's) to provide competitive local exchange carriers (Cl.RC'~) listing
information that can and will be forwarded to illdependc.nt pUblisbers such as OUf comp~ny.

~!

Our 34 years ofstruggle with utility non-cooperatioD should convince any ruJc~OVerning body
that these people, utiliry to be explicit, wiIJ nOl, have Pot and will never cooperate unl~ Lhey are faced
with a dirc:ctive they caJlJlOt fail to understand. A directive that will make it clear 10 th~ an4 lheir
attorneys that it would be useless (or them 10 use much more ofour public money in an ~ttempt to
dissuade and stine competition. II

The ball is in your eourt and we humbly ask that you direct the utility compa~ to adhere post
haste tu your di~ves tJ\at truly open the road co real competition and fair lrade. ThiS,iwm give the
mark.ct place a rair chance to rule and isn't that what it', all about? Ii

~
( wil1leStify at your beckon should you need personal appearances. Tbis is mt43rd year

associated with utiliI.)' type directory pubJlshing. We need your help. Ii
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ABILENE f.O. Box 910 • AbUenc:. TlI1lOS 79604 • C91S) 616-4031' S'ox '~.SS211
'BRYAN 'lI15 Old Callete Rod- )11')'lIn.Te~ 71801 • (409) 141i.'SllO • IfpJC 846- 1627

MIDLAND 4400 N. III SprinK. 1201 • Midl.pd, Texu '?'lOS' (915) 6S1,t,17SCi or 563-5440 • F:ax 687·4007

SAN ANGELO 32.91 Sberwoad WilY' San "'''lIcl". Texa_1690 I • 1915\ ~!I.1910 • Fa." 944.9787

LAREDO 5711 McPlu~rsCHI. Sle. 2tJO • ur,do,1'exaJ; 7800 • ('5fi) '12.+.s0' Fax ('S6) 112·C11Sl

Dear Chainnan Kennard.

The ROllorable William Kennard
Federal Commule.tioDS CommlssioD
44512d1 Street, SW
Washiagto~:DC 10554

• •.-..,., II 1 800 '92 4733 Mt'"~ ~ad.lion 01 Oil1lolaty Mlrkelln; :1
111ft H'IfJl'ft Corp'JrutilJII • -., - JUSDol..~on 01 DlnIClGI)I pw/lsho,. i;

Felmwy 10, 1999 . I
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I am pleased that the Commission will soon be considering an order on~ection 222(e) of
the Telecommunications Ac.t. I \IIldcrstand that the order guarantees in~endent
publishers access to subscriber list information. I also Wlderstand that 4e language in the
order will compel the incumbent utility telephone companies to provid~ that information
to companies such as mine on a "timely and Wlbundled basi~ under n~disc.rilninatory

rates, terms and conditions". It is aiticaJ that this order provide that thF subscriber 11st
infonnation be provided at a cost established by the order or be provi~ on a clear. cost-
based pricing standard. Ii

With the emergence ofCompetitive Local Exchange efllriers (CLEC9~1 in my markets, it
now becomes critical to my business that the order contain language wtuch will compel
the Incumbent Local Exchange Carriers (lJ...ECs) to provide my comp~ with CLEC
subscriber listings in order for my directories to be as complete as the lILEC directories.

i:
!i.,

It is ofparamount importance to my business, and to the other indeperJlent telephone
directory publishers operating across the country. that such an order b~ approved and
enforced in order to create the kind of"level playing field" which Cortress intended
when it enacted the Telecommunications Act Hopefully this will brio, to an end the
arrogant and abusive bebAvior oftile local exchange caniers in the matkelplace.

~

I have built a business which employs over 100 people in West and S~th~East Texas
over the past ten years. I have done that by offering my small busines~ customers more
product for less money than they have to pay Southwestern Bell and <JTB for .YellOw
Page advertising. Like any other small business manager, I thrive on tompetition.
However. it bas been WtteaSOnably difficult to build this business whtt the sole source of
listing data for my ~lephoJ:1e directoryp~t is available only from fhose same
monopoly players WIth which I compete m the markets I serve. Ii
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Thank you for considering my concerns.

Honorable William Kennard
February 10, 1999
Page 2 of2
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I have for years, have been forced to sign one sided contracts, written by!/thc utility
companies, on a ''take it or leave it" basis to purchase listings at absurdly inflated rates in
order to publish the quality ofiDfomlation which the users ofmy direototies and my
customers should and do demand. Without this order, I am now lookinj at the
probability that the ILEe's will choose to withhold CLEe listings, furthtr improving
their competitive advantage in the marketplace II

I am c:anvinced that a very explicit and forceful ruling by the CommiSSi~ will be the
only hope 1have to be able to operate my business in a marketplace whiPb is competitive
in any true sense ofthe word.l am encomaged that, with this order, 1h~COmmis5ion win
be taking a very positive step forward in the implementation ofthe Tele~ommunieatiom;

Act in the same spirit which led to the enactment ofthat landmark legis~tion.
H
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:t~~ .
Ili>bAllell m.~
A,soeiated PublishiDg Company
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Dear Mr. Kennard:

February 10, 1999

~B.QJ
REVIEW DIReCTORIES 'Ne.

~I¥]r~
Ken Winter
General Manager and VIce PresIdent
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Mr. William Kennard H

Chairman t! I
Federal Communications COmmission . ~. I

~~hln:~~~~2:54 ! I
Re: Subscriber Ust Provision Order vote on Thursday. Feb. 2!, 1999 I

I! j
II

It is my understanding that the FCC will be' considering an ~rder on j
Sectron 222(e) that guarantees us, as Ind~pendent directofiy pUblishers, I
access to subscriber list information 011 a "timely and unb~ndJed basis, I
under nondiscriminatory rates, terms. and ·conditions".. , I
As an independent telephone directory publisher for over 1p years, we I
hope you will support this request. Not only have we found~a large I
difference In rates we pay between different u~i1ity comp.nies (anywhere I
from 25 to 75 cents per listing), as well as quality of theillistlng updates I
we receive. Attached are a few specific examples of probJ,ems we have I
had with our purchased lists. Ii I

Any support you can fend us in being able to pubhsh a quab inc:fepel1dent I
telephone directory would be appreciated. I I
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From the deale of...

Jlln l.aChance
OlftoeMa~r

Review Direetoriea Ine
311 %E MitcheR St
Peto.key.~149770

e16-347-8ti08
Fa: 81~1·738a

pTEE

Pete Petoski
248424-2930

Listings
1uly 9.1997

I • including this cover sheet.
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COMMENTS:

Pete·

To:
Fax##;
SQbject:

Date:
Pages:
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Yesterday I left a voice mail fo~ you to call me. Hefe is what oUt concern~: In January, 1997 we
purchased listings for the Charlevoix~Emmet directory. 'We teeeived the f'Uowi:Q.g:

1. rill Talarico, 148 BeaubianPc:toskcy, 616-348-694i.'·Thi.9personhtp>p~Jt~d~7(With Kirk
Scbs1ler: She told him that she has not lived at this ad~s for 2 ~ years~ no longer has this
phone number. Her number is now under a different RetSon's name. She 4ned Amerltech about
a year ago to get this c:onected. 'When the May ]997 Ameritech bookc~ out she was not
listed. How could this happen? I\)~W ChA''qt'. ~I ~ ..'H. ii

2. Dr. Louis RZako. MD, 2206 Mitchell Park Dr,. Petoskey, 616-347-10lo. He also called 0'1.11'

office and said he was not affiliated with this number~ce Matcl1 7. 1994. Yet we received
listing from Ameritech. Again this number was not ia the May 1997 C~evoix-Emmet
Ametitech book CoolJO.'~ J;;l~ ~\"'6""1~~ 0\.\UU:s (J.!\c.ou.lt\. ~

{SI./ICL IQQS) ~ Ul"\6u...~ ~",n'(~ICJ(<'. ~
Please check the above and let me know as soon as pOSSlble. i1 .

n
H

!1



..•{'
/

..

.....



v..... .I I 0 '.u,~--.... ._....•._. ... "...."",••a, ..I....... '15 E "n••lll p. CS&l/.··__·-••• ~""':SI

~:~:: ~:~rp.t~·,~.~:~:t"~..~:::::=::::::--.:: m:lm
nil., k.7" 'Z'4 I l.~. ,,,.1'. If.,. I~,.····· ...• aU.I11$
".11'" 1l•••uCll J,. IUlt ••••,.••, C .11,.--.•••-. 'U.T,n
v ~.I"/')' I Jon. 111 D••ll"," hn cV'••••-.· U'.7Ul
" lI"'hft 6111 I oc••".!". "'I' 1,...·-••- U'.lIW.,.,,", "'rk .". CIl1" Dr "'I' ..".__ '2, <11
...,,~ ".rllllt & C••¥ nu, ""ir-•••• ' If

P1al�W_----·•••--- __._••__ c" .••••
'''"~. "h~.. i • "U 111--••• - ••_ •••_ •• IO-3tU
v.,u IIlcllnl I nZi 'rnun ",.101......·---. ISI.IU7v."., '"" 11 lnl -'1" ?n~-••--- ,n.unv."". I l, 1&11 ,.,11' .~ hi Rh••'-•••--•••• 13""'"
""'11I Il"".~ "'I'U St nt, ,.,,-_••- ••_._-.- ''''.,.u"'UlI, I".~ "H ••, !,.,.,u.,. '11.11 ••

11Y'll e..-....._-_••••_ --. •• "1.7'~1

lu.~ato" •• I," c.- -- ,-- .. J,l2-'\U
" • ...,••11 .,.. II J ... \2'. II til .".". 110".L••• lk·-••--•.-_....... •••••••• SIS-"",
'...~"I Ilun L J'11 Pw.hr •• 11'1 Ilw···.·-·---. 114-7,.1
,........' ....1 loSS I'ftUI_ t:lt•• i ...---••••• __••_ 1'7-513'"Ollll' Unl fork '12.' h)lll. CU)' .. ""11 "".- .sn.rau'1'.......en. ,..,... e...... lon

.~, ••~". en)' III _",. CV"·_-·_-·- IU .''''
Y'~I\' Yor., 3-U 'l.. "~. er"k Il' ~. S.,,__ It.UU
faunI "'•••• " ...11....... If .'h·.•.--..·_-_.. '15-'.1'YI...., "a~~. SU "'."".U•••'.11,....·----••-_ SO-III'
~:::~ :mf:: ~ ~~·U :~.~l:~t:~.~:~:::::: t~I:m;
VllIlI, '''UJ.. r ~ :U 4111 Iter s.n···---;-·. 121-4715
".". \IU.LU ~ 11S1 P1"'I'1I~ ,.. ")'I' c,.-_••••- Slt·nit
'n'l'UH' , ..... 11 lUI Cl~.n I' Ita. I ...... lal-U"
".un_ lwor, F 21U It: 511..... T••lLs ..

Y'"::~S~~CiiMj;";i;·i;-";;·i;i::::=::=:,:~:
.,...... arhO III Z'5 U ••ala ?lIc. ,.,,~-_••• ~~l-r\12V,,,n,', ,... • £1,••",..1. S.r-h. \I.SI II,,,.,.•

...tlty..__ _ ••-....._ aC".'("'l'0".11 ,...£. ,. SIC " L.lla I .I.r-.·--.... aS~-7U)
.,.", C' hr ""S••• lU ...." ,.,t'h--•••- '~7.""y..... WI¥ Claw.l., a'''''ico .lIZ "l.~or I,.I ... &1. ••_ .. •••_.__....... UI.,..."
, ..." &lP147l1.n II TrUnJIl, ?,...ro.

lUI, " • 51 .. c .L"._.__••• ...... "7.51"".IIU "., CllI'IIt.c:.. "I" .n MoullU" ...••'slC)--••- ••••• _.... • J"-'S'~

"... Mol•• "nl " "f'S"1I aurl...----_••_. SC1-nll"rll., ~.".,.. I ."usn". U7' _..I.......• .a __ • ,16..,3.
~'111~1 " SUI It......, fou. II ,. --_. 3e.-.'~1
." "'11 SIlZ '.&M.r II INr -----.- 5t~.,.U

.,

.'

...' .

....

-





Lio'~~
•• eo



., '. ' ..
.....,.,~~J""., ,'.:

':''':~~-.:.~ .1; .

.:.:.:.':.:~~~~~::

II

..
rS



_ ... t__•••__••.• ••__.~

.-.....-------..--......;il-/ --,....------..- ...-
I

_._-......-...--.-_..._- ....._...--........,

COMMUNnY TElEPHONE DIREcrOIrJt

lOI(OUR HOMliTOWN T!l.EPHC»
(816) 347-8606

FAX LINE: (018) 347-7

pL. ..... _ ....c···:...~'1"'." 1I.'i~1

_....--....--.-..-_.......-.....- .•.-.........

- .............-..-----......- .....--.,

I

t--_ _-,.----_.._--,

--..---...-._..._-----.. ......_..-

.._._.._.,..-._......._.._.......-..._.,-

l

.-...---,-'--

---_._-......-_._----

I._-_....__.....- .......-............-...._-_..•-...----.....---. ,



.-

Dear Pete:

Mr. Pete Petoski
23500 Northwestern Hwy.
RoomA..l06
Southfield., MI 49075

May 20. 1997

616 922 9052j Feb-12-9B 10:24AM,' Page 16/22
FEB. 10. 1999 3:15PM PETOSKEY NEWS REVIEW :~.~(4 r.~'~.. pL ~..=""~ !.'U.'.-"UI'-I..- II

'COM~:=:~::~~.TORY I
311'h Eo Mitchell Street, PekUkey, 'Michigan 49770-2615 ~

Phone t616} 3A7-8606 Fax (616) 3,47-1398 U
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Found something strange in the listiu85 that wepur~~d from Ameritech tack in JanuiLI)'.
Zako, Louis RMD, 2;Z06 Mitchell Park Dr. Petoskey, ~16~347-l070 was pJ#rchased (copy of list
attached) and when. the May Ameritech book came ou~ it wasn't there. Dr. Jako called our office
and said. that he was not afiUiated with this phone number"sinee March 7. 1~96. Could you check
~~b~ I
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LocallyowneJ - creotJng job& rhots~ ;" NorthweJt M~hi9an
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Thank, you.

,~ I.....--..~
Janet LaChance
OfliceManager

Sent By: j



Sent By: ;

FROM: ADP

616 922 9052;

PHONE NO. : 50S 384 121837

'[beHoaonblc Wj.lliattl Kamar4
Chainn- '
Fedm1 CammunibadoDll C~lion
44$ 12'"$~ S·w·
WuJliDS'IOD, D.C. ~ 2OSS4

Feb-12-9B 10:21AM; Page 9/22
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Sent By: ; _.. - .-

FEB-10-99 WED 15:56 A

616 922 9052; Feb-12-9B 10:21AMj

FAX NO, 3 ~
--~~----------

~

February 10, 1999

~~C~'

ff!~~
~Towar
PubUSher

The HonoIable William K.emwd. CIuWmaD
Fcdcta1 CommWlications Commission
44S 12thStreet. SW
Washington. OC 20554

!I
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~j
"1SJ24 MACK AVENue • GROSSE POINTE PARK, MI48224-3S30 • (:S1~~-o70Z • fAX(313) 884-3ng
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It bas come to my attmtiOD that on February 2S, me FCC will be dcliberatilt an order on Section
222(e) wbiCh would plaCe 1'e$trictiODS upon ILECs to allow independent cm+:tmy publishers, such lIS

myself. to obtain subscriber list informatioJl undez IUSonable conditions~ costs.
~:

. t!

I cannot emphasize enough bow iD'lponant this issue is to the fDture of dtrtciorY publishers in pu
eal and my company in pllticular. Access to SLIs, RCeived on a timely bats for reasouablc cos1s,
could easily provide the impetus my small business requires for expansion. tee-use of the exorbitant
pdeiac ofSUs and the size ot my businest, I find it difficult to jUlltify an cxpenentore of this naIUre
and consequently have been unable to do so. Compc:litiOD from largeex~e camelS is keen
locally andeasier access to SUS could be aucial to the ongoing success of,Y company.

H
n

It is essential thai: any Older approved by the coounission include a specific ~ro\'ision that n.ECs are
rcquJrcd to supply these liatil1gs to independent directory publishers and ~prlcinl staDdnrda oru
exactpricing also be explicitly defined. ij

Ii

It is llDfortuDatc that theneeds orindependent d1reCtoIY publishers have beJ virtually ignored
regarding thiS Daue. But with the passage ofa concise and etfective ruling hi the Commission those
injmdces could. at long last, be rectified. 1\
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P,02
616 922 9052j Feb·12·9B 10:22AMj

FAX NO. 151?71303e~
~
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Centrol Michigan Directories. Inc.
P.O. Box 504 • Mt. P1easonT. MichIgan 48804-0504

Phone (.'\17'l 77"'. ':aAl"\'7

DP:c1h

David Pety, General Ma ger
Central Michigan Directories, Inc.

I
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It has come to my attention that very soon you will be cOnSidering~an order on
section 222(e) which would guarantee independent phone book *blishers such
as ourselves access to subscriber list information on a timely and ~nbundled
basis. under nondiscriminatory rates, tenns, and conditions. l\

This order you will be considering will have meaningful effect on dentral
Michigan Directories, Inc.• and any other independent pUblisher's ~bility to obtain
subscriber list information at reasonable prices. Currently. we carll purchase
listings from Amerltech Information Systems for $.13 per list. Gm Corporation
sells their listings for $.35 per listing. Our position is that $.13 per ~isting is
difficult to oost justify and $.35 per list1ng is downright anti-compet~ve. I have
spoken with Yellow Pages publishers from other parts of the county that are
charged upwards of $1.00 per list. Iwould implore you to place in \lhe proposed
order unequivocal language stating that pricing by these service Ii$ing providers
be based on their cost of providing the listings. Also, I would ask f~r wording that
establishes an independent phone book publishers rIght to purch*e these
listings in an unbundled manor rather than having to purchase all I~tings in the
provider's bundle when only a fraction is needed. Surely the techrtPlogy is
available. ~

We as Independent Yellow Pa~e Publishers are not asking for spe~ial
consideration but rather for a level playing field in the market place!1and fair and
reasonable prfcing from the SLI providers. \\
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February 10, 1999

The Honorable William Kennard
Federal CommunIcations Commission
445 121h Street, SW
Washington. DC 20554

Dear Chairman Kennard:

Sent By: ;
FEB-IO-99 WED 05:46 PH CMN
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Ie: FCC Rulemaking - Section 222(e), Telecommunications Act

Feb-12-9B 10:22AMj

360 428- 52

616 922 9052j

PIDld Ui~ctorle$ • PlaidNET' Plaid llotline

M~cGregor
PUBI..ISHING COMPANY

"Th. PIQltI Books"

Febroary 11,1999

The Honorable William Kennard, Chairman
Federal Communications Commission
445 12th Street SW, Room 8-B201
Washington, DC 20554

Dear Chairman Kennard:
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My name is Robert Taylor and I am the ChiefExecutive Officer for MatregOr
Publishing Company. We are an independent telephone diIedory publis. with
headquarters in MOWlt Vemon, WA. We have 45 employees and publis" six directories in
~~w~Wu~~oo. ~

F,I

Il is my understanding Ihat the Federal Communications Commission i~~hedulcd on
February 25, 199910 consider an order on the subscriber list provision 0 Section 222(e) of
the Telecommunications Act. I am writing to you to ICspectfUlly rcque your
consideration of adopting a clear, explicit ruling that will provideindcpc~t publishers
with access to subscriber list information from telephone companies (tel' os) al a
reasonable cost such as the $.04 pel' listing recommended by the Small . usmcss
Adminislration Office of AdVOCacy. Additionally, I ask thai your rulingl elude clear
directives that the subscriber list information be provided on a non-disc. 'natory basis
with regard to rates, tenns. and conditions; the information musl be deli' in a timely
and unbundled manner; and, include a requirement that the telcos provi :, Competitive
Local Exchange Carriel5 listing,; to independent directory publishers. ;1

;:
,I

By way of background, independent telephone directory publishers hav~' had, and continue
(0 have, serious problems in receiving telephone subscriber listings fro~ the telcos which
have total control over these li~tings. Telcos impose high prices, and in itnany cases
unreasonable tenns, for access to listings. Some telcos even refuse to pfpvidc listings at
any price or terms. Examples of problems include the charging of$ l.op or more for
listings, charging extra for updates or refusing to provide them at all,!ging different
prices for the same listings depending on how it is to be used, requiring: bJishers to buy
all the listings in a Slale or region when lhey only need certain areas, similar
restrictions. In our particular case, we are charged $.3~ per listing fro GTE, $.22 from
US Wesl, and South Whidbey Telephone Company effectively refuse.~ fa sell their listings
by asserting that they can only provide hard copies of their listings, w~h would still
require us to 1'e"kcy all of the listings. Ii

"I'

We believe that the House and Senate Commerce Committees added ~ction 222(e) to the
Telecommunications Act (0 stop these abuses and require that telcos~sh listings at
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Sent By: j

1583 Memnrial H'A')I' Mount Vernon, WA 98273·9721 us
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reasonable prices. Unfonunately. for nearly three years these problems ha*e continued
despite the intentions of Congress. We must now tum to YOd to provide ~dependent

publishers with a fair remedy to end the abusive business practices of the t~lcos.
"

Thank you far your time and consideration of this issue ofextreme imPo~ce to
independent directory publishers. Ii

Sincerely. ~

~.~
Robert W. TaYlo~t I

MacOtegor Publishing Comp4tDY
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Vou,., truly,

The Honorable Harold Furchtgott-Rotn
Commissioner
Feeleral Communications Commission
445 12111 Street SW
Washington, DC 20554

February 11, 1999

BLUE VALLEY INC
12009 Johnson Drive
Shawnee, Kansas,66216
Office: 913/631-3500 - Fax: 9131631-0104 ~

i:,i,,:

~
n
r:

~
;.;
l~
~j .
~:

~!
H
~
i:

~f
Dear Commissioner FUlchtgott.Rolh: l:

!'
I am writing in Fr't/ capl\Clity as the CEO 01 a lamily owned telephone book pubUshing fi~ with less than $1
million in gross annual MUng. I am particularly concerned WIth Section 222(e) of the ~Iecommunications
Act regarding telephone subscriber liStings, that you will soon be voting on. My eoncelt1 is as follows:

II

• Section 222(8) guarantees independent publishers such as mine, aooess to sUbsJiber list information
on a timely and unbundled basis with non-discriminatory rates and conditions. H

H
• I could give many ex81Jl)Ies 01 the telco's monopoly practices in this regard. The ~st glaring is that I

receive listings 1rom the telco in such a jumbled state that I must hire an outside. inn just to interpret
them, Additionally, I am required to pay 2S cents 10r each listing, chang., discon eel and reconnect.
The latter means that il a subscriber has tneir phone disconnected today and reco .nected tomorrow, it
costs me 50 cen1S. The exact lime services are 4 cents with other Bell oPiating companies.
We have been wailing tor neart)' 3 years tor the Commission to act on the intent ~ congress and end
such monopoly practices. ;!

!i
• It is very important that any order Include a price tor SLI or very clear cost'baS~d pricing slandards

AND 8 requirement that ILECs must provide CLEC listings to independent publisne;s,
it

• We've been in business lor over 12 years and thiS listing problem has consl~'tentJy put Us in an
unfavorable competitive situation w~h Ine monopoly telco publishers, It is impo nt to keep In mind
that the teloos receive subscriber tistings as part 01 the REGULATED side of thei ~bu$ines$. In other
words, their ~o;t 01 listing' are 11!.d directly to teleph~.!l.'.5trylceand p8ISe~. h.lO tho tolophone
sUMcrlb.~ ~

ii
Thank you in advance on behalf 01 rrfi lamily and our employees lor taking the time ~ consider Ihis very
important request. li
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BEikoe

Bill Emerson
CEO
BLUE VALLEY INC,

Sent By:
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Dear Chairman Kennard,

The Honorable William Kennard
Chairman, Federal Communications Commission
445 12th St reet SW
Washington, D.C. 20664

olin1, II
ccec:terr- ~f Operations

~

Eastern PanhandlelShenandoah valley • Mid Ohio valley • Mountaineercountlv • Washington COUnty, MD
Marshall University campus Directory • west Virginia unlvers~ Campus Directory
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On February 25 you and the other c~m~ission~rs +f the FCC are

scheduled to vote on a draft order on Section 222(e) ~of the .
Telecommunications Act which guarantees independent 4irectory
publishers access to subscriber list information fro~ local

• I,
exchange carr·.1ers. . Ii

We at Ogden Directories have been waiting patie~tlY for the
FCC to act on this issue and hope you will carefully~considerhow
th$ local excha~ge carriers have abused the opportun{,ty for US, ·as
well as many other independent pUblishers, to compet in the
·market of directory pUblica~1on by having access tp :hese
subscriber lists and updates on a timely basis and a~ a fair

• . tipr1.oe. !i
In one partioular instance in north central We~ Virginia,

where we pUblish a regional directory, a ,small localHexchange
carrier told Us it would cost our company 50 cents p,r listing to
acquire its subsoriber list. That is obViously ludicrous and just
one example of how the local exchange carriers view the
independent PUblisher. ~

There must be a fair pricing standard set requ~}ing the local
exchange carriers to provide these lists Without pripe gouging and
in a timely fashion. on.1Y a olearly defined ruling by yourself and
the other commissioners will achieve the goals and iPtent which
Congress had in mind··-to make directory pUblicatio~a truly
competitive marketplace for us all. ~ 7

Sincerel~
I
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lOS Cox Lane
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Fax 704·639·0270
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William Kennard
Federal Communications Commission
445 12- Street, SW
washington, DC 20554
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Dear Chairman~: II

As a former employee ofa public utility, I was lho(:k~ to find out Wha~independent
yellow page publishers were paying for directory listings. ~

~
I am confused that utility publishera. detective agencies, police departm~ts, credit card
companies, independent 4irectoxy assistance companies BDd direet mail ouses can all
pay a cost-base price ofa fraction ofone cent for their listings, but ind endent phonc
book companies have to 'Pay outrageous amounts. ~

~

Please make a strong ruling so independent publishers can compete and teeave their
listings at a reasonable fee. 1:

M

When considcrin.g Sec. m(c), please guarantee independent pUblishersE~cess to
subscriber list information on a timely and unbundled basis and treat us 'ke other
CODSumers of the same information in regard to rates, terms and conditi: .
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Peggy Wade
Pre3ldent
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February 12, 1999

The Honorable William Kennard
Federal Communications Commission
445 1211I Street. SW
Washington, DC '20554
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Dear Chainnen Kennard: ~
I am writing concemlng an issue which genuinely represents a major of
economic sUNival for myself and the 450 people employed at O1Y a;mpany. My
company Is White Directory PubliBhers Inc. We are a 30-year old ~mily owned
business headquartered In BUffalo, New York with subsidiaries in " cities in the
Eastern United States. we are an independent telephone director; publisher
end 8 member of The Association of Directory Publishers (ADP). f

~
~

On February 25th you will be voting on an order on Section 222 (et of the
telecommunications act. Section 222 (e) guarantees independent}elephone
directory pUblishel'8 access to subscriber list information "on a timelY and
unbundled basil, under nondiscriminatory rates terms. and condititnsl

, It is
vitally Important to all Independent pUblishers nationwide that any trder you
adopt on 222(e) includes the following: li

~

1. A RIia for subscriber list informatlon or a clear COIt-bast,g pricing
standlrd ~

~
~

2. A requirement that ILEe's must provide CLEC listings tJlndependent
~~~~ I

n
The absence o'f either one of these points will threaten the future dxistence of the
hundreds of Independent publishers which operate in the United sjates.

~
For over ten years the Incumbent telephone companys have atte :pted to
manipUlate their control of subscriber listing Information as a mea 8 to limit
competItion In the yellow page business. Their efforts have been largely
successful. Today. telephone company's control 94% of the yello page
business in this country. This Is a degree of hegemony never a eyed by

r

WBl1E DIBBCTOKY PVBUSBERS. INC. i .
Cotpowate 0fIc:e • IN5 ShedcJaa Drhe· Baf1aIo, N..,York ~~228

('716) 875-9100 •
he ('718) 8'4 4586 £Man: wlahl8etpb.COdl Wehlite: ....+b.COIIl
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Sent By: j
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companyslike General Motors and IBM whIch are regarded as da~iniltin9 their
fields. The access-ta-Iistings issue Is the root cause of the lack of .ompetltlon
within this Industry. Curing the lonG end bitter battle over listing 8v~llability we at
White Directory have experienced, first-hand, many caseB of telco manlpu'ation
of listing acceS8. 11

ij

Sent By: j 616 922 9052j

fEB 12 '99 02:55PM WHITE DIREe;t:9R'!':"Bfl..Q

Over the years our Company has been compelled to pay per-1l8tin' prices'
ranging anywhere from .04 to $1.25 to different telephone campan as for exactly
the same Infonnation on exactly the same (magnetic tape) medlu .' Even after
paaaage of 222(e) thla situation did not Improve very much. Toda , we 'till pay
dramatically different listing pricee to different phone companies. ~. m.04 to·.95
per OstingI This Inconsistent and inflated price range underscores I e fact that
the toleos are pricing their listings to limit yellow page competItion •ather than
bastng their pricea on any reasonable formula. ~

~

'r

Recently, In another attempt to use their control of listing Informatl, n to limit
yellow page competition, one telephone company, Bell South, hudenied
independent publishe1'8 access to the CLEC subscriber listing info atlon Which
is maintained within Ben South', database. Bell South has been cially
charged With reaponsibtllty for maintaining this database end all C Ee'.
operating in Bell South's region are compelled to supply their Info &tlon to Bell
South. 8el1 South i cl he .. •. s
ut 888 to Ie to etin In

state of atralrs is not corrected Immediately. It willmiWDW;~~~
Independent directory publishing Indusby'.

Bell South aotively uses their exclusive control over CLI:;C Inform~" ion in the field
to gain an advantage over Its independent competitors. Please s e the enclosed
Bell South Bales piece emitled "Questions to ask The Talking Pho e Book" and
note the last question on the Jilt. This is a piece that Bell South presentativ8s
are currently distributing In the Titusville Florida area. ~

. ~
Our Company has mild. a very through attempt to obtain ClEC Ii ting
Infonnatlon directly from each CLEC which operates In our area. a practIcal
matter we have found that it i. Impo8eible to get complete CLEC formation thru
direct contacts. In fact, most of the time, It Is impossible to even I entity all the
elEC's who operate In our area. For a detailed account of our e orts to obtaIn
CLEC Information for our directories in South Caroline, the burde 8 this has
imposed on us, and the prectlcal factoR! which ultimately make th impossible,
please lee the exparte filing made by Wlllkle Farr &Gallagher on, ehalf of ADP.
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Sincerely,

IJ:JIL
Richard D. lewis
President & CEO
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In Ught of the prolifera1ion of CLEC'e and the progress they are maJing signing
up subscribers. I can't stress enough how imperat)ve it Is that the Ftc give us
immedIate relief on this issue. Otherwise. it Is likely that independ t directories
wUl suffer a fatallo,s of confidence among consumers. Thil t081 confidence
by end users of the directory may be impOIllbi. to ever recover. ost of the
telephone companies in the country are routinely ·paellng IhnJ" C Clistings to
independent publishers. But Bell South Is transparently using thIs sue to
permanently damage Its Independent yellow page competitors. It i . critically
important that the FCC intervene immediately and adopt an order toIleh corrects
this CLEO listing issue and which establishes a clear cost-based p'lee for .
subscriber I1sting Information. ~

Ii
• 11

otherwise, the telephone companIes will deal a crippling blow to o~r industry and
to the thouaanda of people that are employed within it. Ii
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February 12. 1999

Dear Chairman Kennard,

The Honorable William Kennard, Chairman
Federal Communications Commission
445 12th Street. SW
Washington. DC 20554

616 922 9052; Feb·12·98 5:13PM;
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It is my understanding that a decision on Section 222 of the Teleccjh,munications
Act is scheduled for Thursday. February 25. ~

G

As an independent publisher it is imperative we have access to sutscriber list
information on a timely basis with fair rates and conditions. ~

~a
~

We are presently at the mercy of the utility companies whose ratesjj In our market
range from $.14 to $.50 per listing plus various administration fee~ and long
waiting periods. This leaves us with expensive out dated material ~pon arrival.

~

A prime e~ample is the Upper Peninsula Telephone Company. T~ir license
agreement states they charge $.50 per listing. $250 in administratite fees. a $25
tape fee plus $.35 per listing reproduction prooffee. Furthermore,Jhese listings
are from their book on the street. They are not even up to datew~n ordered.
Their agreement also states our company would be held responsi~e for any
errors in this out dated information they supplied. ~

~

Updates of new businesses and residential listings are available t~our company
through Ameritech and GTE. Ameritech charges $.13 per UPdate~"GTE charges
$.60 each bU.sInes9 listing and $.55 per residential, plus a one tim. fee of S600
for set up. The information can only be retrieved on the intemet a we woutd
have to download daily. If we did not download daily we would los the
information and still be charged for what was posted. II

~

The precedent set for reasonable listIng price in Michigan is $.13 okr listing or
less, which is the rate we are being charged by Ameritech. Per TijLR1C studies
the actual cost of providing us listings is closer to $.05 per listing. !i

~
~

"ioneer nirl~(:t()ry S,~rvln~ IK6U5 Nllrl hland IlriVL', I'.U. "ox 91.~. Iiil{ It.lpids. ~I 4~HO'l (Ci HI) ~!}2-47:n
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02/12/99 15:07
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LInda Stevens
Manager. Pioneer Directory Services
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It is imperative that this over pricing and tala/lack of an industry st.ndard be
brought under control and that we receive updated information froril all local
exchange carriers in a timely manner. including the ever growing l;LEe listings.

I am requesting your support or the independent publishers for the guarantee of
non discriminatory rates. terms and conditions in a timely unbundl .d manner
from all local exchange carriers. ;;r.
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Sincerely,

February 9. 1999

DBTlmr

Doris Bello Thornton
Ptj)lIsher

616 922 9052j Feb-12-9B 5:14PMj
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The Honorable ~

Whllam Kennard. chatsan ~
Federal Communlcatlo s Commission ~

i~

445 12th Street. SW : ~.

Washington, DC 20554 i
. ~

::::=::t~1I be oonskleri~ an order on SllCtion 222(ei~' Which guarantees
Independent publishers' access to subscriber list Information "on a tim Iyand unbundled
basis, under nondlscririJlnatory ralss, terms and conditions- taking pia on February 25.

This issue has tnCredib~ Important to Independent directory pUbIlShe~r~across the United
States already who haVe been waiting for nearly three years for the C mmisslon to imple
ment the intent of Congress and end the abusive behavior of local 8)( . ange carriers in
the marketplace. In out case we have been forced to use seoondary rvIces because
we can't alford to buy tIl\em. ~

It Is Imperative that any! order MUST Include a price for SLI or very deLr CQII-based
priang standards AND a requirement that ILEe's must provide CLEe 'stings to indepen-
dent directory publishe". ~

Only a strong and expl~t ruling by the Commission will end the abu~ independent
publishers have suffered and serve to establlsh a truly competitive ';~etplaoe.
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. Greater North Texa.

______sJfanish Yellow Pages

I

Sent By:

5" e. Bluff St., Suite 0·· Fort Worth, TX 78102 • (817) 332-2SYP • Fax 332-6780
http://tlome.earthlink.netl-spanishpagesl Email: spanishpages@arthlink.net
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It j:; ~~lIr lInd~l1itanding thm you tlild thl: olh..:r ComOljs~illnCrl'i will h\." CljlSid':ril1~ Ull is:'lI~
11'11.1\ is vitally impomml hl independent dir~cHuy puhlishers in Ih~ Unil4~1 SI:lles.
Il1Ikpcnd~nt pubJish~rs hn,\l~ been waitinG alm<1s{ thrl!l.' YC(lfS l~lr (he C(.nmj~sjuJ) tn
impkmt:I" the inl~l1t or CI)J\gr~ss to end the abusiv~ hchuvior 1)1" Il~~,11 ~'l.:hangC calTi~rs

in the c(lmp~titivc markets. An ~)rder on Section 22:!(~) will guar<lnlL:~ ndcpcmknt
dirtC1M}' pllbli~hl'r:oi ncccss (l'\ ~uhscrihl:r list informutilln nn U limcl~' a ,'d Ilnh\llldh.:d b:lsi~.

under nondiscriminatory r8lell. l~rms and ctlnditions. i

It j~ vcry important to all ur us thCil the order include a J1ric~ for S\'b~cr'berti~t
inlbnl"lCUion ur for vcry clear cost-based pricing standards. AIl\o. then~ Jhllllid he: ;'1

rcquir&:mcnt thut 1l.ECs must provide ('LEe li~1ings lO imJcpendcnt dit~Cl()ry puhlish~r~,

We arL: only luoking for 61 fair nnll even playing tield. and a trul)' com~ctiti\'c
mi.\rk~lflla<:c. ~

II
Thank you for ynur atlention to this very important maller. SLI i~ the tackbol1c of our
puhlishing busine~. We. believe very strongly th3t a positive order ol~jFchnlC.lr)' 25 will
d~livc,' a much mor.: competitive environment. ~

~
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The I funllrahlc William Kennard
Chairman
Fc.:d~r.t\J Communications Commillcc
445 12''' Strc.:~t. SW ROllin It-H20 I
V."i.L-;hin~tul\. DC :W,554

Sent By: j
616 922 9052j
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Dear Chairman Kennard.

The Honorable William KCDJIard
Federal Communications Commission
44S 12'" Street, SW
Washington, DC 20554

FebTUll1')' 12, 1999

Sincerely,

Feb·12·9B 5:15PMj
n

F~b. 12 1999 11:26AM Pi
1I•
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~
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~
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~
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~
~•
~!
i~
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11
n

I am a publisher of independent yellow page dil'cctories in the Los Angeles trea. My family has
been running this busines.5 since 1970. We are one ofhundreds ofsmall cotbpanies in this
country that do the same work. I am writing you because I understand that ~u wilJ be
considering an order on Section 222(e), which guarantees independcmt pUbJ¥ttrs access to

subscriber list information "on a timely and unbundled basis. under nondiscQminatory rates.
terms. and conditions", on February 25. 1999. ~

~
It is my hope that you understand how impoztant this issue is to all of the co*"panies. like ours,
and aU ofthe people in the country who use our directories. II is imperative~t any order must
include a)cost·based pricing standards and b)a requirement that the fLEe rnJtst provide CLEC
listings to independent direetOlY publishers. ~

~
Only a strOng and explicit rulins by the Commission will end the abuses in4Pendent publishers
ba\re suffered. Only that strong and explicit ruling by the Comm~sioncan s~e to establi~ha
truly competiti\le marketplace. Ii

~j
:1
fl
~

~
~
H
11
~:

President
Arnold Advertising, Inc.
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Sent By: j
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277 Slcubcnvilh: Road
C4ITOlllon. Ohio 4461 S
))0.627.3938
FAX 3)0,627.2tH
clIl:IiI: Bry:tn@:tdv3Dragc:p3gcs.com

Feb-15-98 9:48AMj

Bonnie K Shaw
Presidenl
Shaw Public3lions,lnc

616 922 9052j

February t I, 1999

Shaw Publications, Inc.

Dear Chairman Kennard:

The Honorable William Kennard
Federal Communications Commission
445 It' Street SW
Washington, DC 20554

~
H

i
~~

~~
~i

~
Ij·
~
fj

I writing this leller on behalf of our company. il"s 36 employees anc..llllJ lh~ consumers we serve. I
under.;tand that you will be considering an ol'der on Section 'l22(e), whie~i.gu:lrantee.~ independent
publishers access to lIubscTiber list informlltion "on 11 timely and unbundlep basis. under
nondiscriminatory rate, terms and cOl'ldilions", on PebU:lfy2S. These lislinr nrc essential in order for
our company to he competitive and 10 succeed In producing a useful direc!lory. Think about the way
you yourself use a "phone book", if they're were more than one directory ~Otnpeling for your usage. I
think you would agree that your number one c:on~ideratiQn in selecting a ~rectory to use would be irs
accul4lcy of information. Because this information is controlled by the util~ty companies we are al a
big disadvantage in competing for your usage. It is imperative that you itnflJemenl the intenr thaI
congress had nearly rhree years ago and remove the monopolislic praclicc~ that cxistlOdll)'.

H
II' you jusl rule rhat (hey mUlIl provided us with these listing Ihe)' will do 8~ GTe h~ already done
and set the price points 10 keep lhe: competitive edge. A ruling must inclu4~ a very clear pricing
standard or Ihey will again use their monopolistic powers to undermine th# FCC and gain the uppef
hand. At this vcry lime we are scrambling to gain :u:ccss to CLEC lisling'j, because Ihis hllli become
another D.venue for the utility compAnies to gain an unfair advantage in thi; imponant issue of
information. We believe the FCC muSI force the lLEC's to provide all of ~e CLEC listings Of we
will nol be able to compete on a fair basis. Ii

~;

The unI)' way we will evea' be able to compete is by a ruling by the FCC lI~at eslablilihcli a truly
compefitive markelplace. Plcasc send lllilrong ruling lhal ends th~e abus~~and gives the upper hand
back to the conSumer were il belongs. ~

Sincerely. I
~i

~/I:!. ~~~

!
~~
!j

tl

I
.~. . . . . . . . . . . .
n
H

~
~!

f~

!;

Bryan T Shaw
Vice-Presidenl
Sbalw Publicatlolls.lnc

Advantag:p~gesfloll .
Te'Kccmmunic8lionDifec:tone~

Sent By:
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616 922 9052;

AMERICAN MEDIA3: 13 PM

February 12. 1999

Dear Chairman Kennard:

The Honorable William Kennard, Chairman
Federal Communications Commission
446 12th St SW - Room 8-8201
Washington, DC 20554

~

li
~
~
n
!l
H

I
11
i~
~

R
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~
~

It has come to my attention that on Febru~uv 25 the Commission will be ~onBidering an order In
Section 222(e) which guarantees independent telephone directory pUblish~rsaccess to subscriber
list information (SU) "on a timely and unbundled basis, with nondiscrimri.8tory rates, terms and
conditions. " ~[

li
~:

American Media is an independent directory publisher operating in Southe~~ California. This issue
is vitally important to our Company and other independent publishers in C~lifornia and across the
countrY. Ii

it
It is so important because local exch8nge carriers are our sole !lotoe for reliable listing
information. California carriers, without exception, leverage their sole-squrce advantage to the
benefit of their publishing affiliates. 11

}i

For example. Pacific Bell & GTE charge V8$t1y different amounts for \Istl~g information. none of
which have a rational relationship to industry norm compilation costs. Priices for GTE's business
updates exceed Pacific's by a minImum of 149%, and In some instanc. by 600%.

t:
~;

In addition to charging monopolist's price9, these carrIers reserve some li+ing information for the
exclusive use of their publishing affiliates. GTE, for example, refuses tQ! provide listing address
Information necessary to deliver our directories to all "New Move-i~s". Meanwhile, their
promotional materials brag that UNewcomers are sent a directory within ~4 hours of establishing
phone service" or that "No one can deliver to New Movers faster." Si"'ilarly, they delay our

~
~j

ij
I.

1/

~
~t

II
l1

~
American

Media
9715 Corroll Centre Rood
Son Diego. Colitornlo 92120

619695-1455

Sent By: ;
FEB-12-99 HI
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P. 1
616 922 9052j

AM~K1CAN MEDIA

The Honorable William Kennard, Chairman
February 12, 1999
Page -2-

Thanks for your consideration.

Feb-15-9B 9:49AMj

FAX NO. 6196951~90
:;
;:
~i

I!
1:

II
~
~
~i

~!

n
receipt of new business installations, giving their Vellow Pages' organiz~tion an opportunity to
make a first sales presentation. Providing competitive directory products !without access to such
complete and timely information Is very difficult. ~

~~
For years, independent publishers have endured these and other abusi~e behaviors from local
exchange carriers_ For almost three years, we have been anxiously wait~g for the commission
to implement Congresses' true Intent of Section 222(8). Your decisiorii on this matter Is very
important to our ability to effectively oompete with companies that aff~t our destiny via th~ir
control of subscriber listing information. Ii

~:

We believe, and hope the commission agrees, thet a truly competitive yJlow Pages advertising
industry is In the interest of both advertisers and dIrectory users. overll the last two decades,
almost all neW innovations, such as color ads, have been introduced by i~dopendentpublishers.
And, our lower rates have 8 significantly slowed "cost per thousand~ expenditures for the
nation's small businesses. In spite of these benefits, the full effect of ~ompetition has yet to
materialize. The strangle-hold that local exchange carriers have on Osting information has
allowed them to retein a 90% market share... a share that would b~ imp06sible in a truly
competitive market. ;:

Ii
In closing, It Is Important that your order: li

r/ .Explicitly details a cost-based price for Sli or, II 8tandard!lfor cost-based pricing,
~ Requires provision of SLlln a timely manner, equivalan~l to that

accorded lEe publishing affiliates. fl
~ Requires provision of listing information adequate to del~er directories

to all "New-Movers". ~
r/ Requires that IlEe's pas. through ClEe listings to inde~endentpublishers.

~
~~

JJ

Yours trulY~,
;1
~

~!
~~

Roy Frenchi)
~

President ~

~
~

~
;;

~
I!
f~
~i
~
~1

11
Ii
11

RF:pk
PKJwPJFi/'''''ovIK8nn;ard.I~.

Sent By: j
H~-lZ-~~ HI
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The Honorable William Kennard, Chairman
Federal Communications Commission
44S 12th Street. SW
Washington, DC 20554

Dear Chairman Kennard,

Sincerely,
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PHONE t-O. : 4~5 775 5086FROM : RrCK KLEIN
ii Feb. 15 1999 e9: 5Q:lM Pl
?!

~l
t1

11

Tahoe Telephone Directories-
P.o. Box BUD II

State/ine. NV'9449-554O ;\
.DO 4"·73'7 11

February 15, 1999

The Honorable William Kennard
Chalnnan
Federal CommunicstJone C~'mmllfiion

445 12lh Street, SW
Wathlngton, D.C. 205~

Dear Chaifman Kennard:

It is our understanding that: the fCC will be oonslderJng an Ol'der~!!Section
222(8) on February Z5, 1999. Thie draft order would gualllntee inc( p.ndent
pUblishers. like my company. to Gain ac:oeaa to aubeoriber list in : &tion In a
timely and unbundled menner. with nondiscriminatory rate., terms ~ nd
conditions. Thi6 issue is v1ta-11y important to independent pUbll&her~ across the
coun1Jy. and we hope that ~.Jr situation will be eonsldered 88 you ~ak. your
ruling. lJ

Our ability to oompete with airedOry providefS for the Incumbent Jo~1 exchange
canters has been severely !mpil~ by 1he current policies and pri~jn9 for th989
lim. For thrae years, we h8'Je been awaiting th~ impl~entationof. the Intent of
Congrass by the Commlasion to end the abusive behsvior oftM~~~ocal
exchange carriers in our marketplace. !:

In our case, we have been in this mal1c:et for over 15 yeal'&. and ha=l!ehad
difftCUlti89 acquiring accurate Information at ~ fellr price. When upd . are
needed, prices are often m Ire ex~n8ive than th. original costs fori.lists. We feel
that 5uch overblown prices end resistance to provide Information to~UI: is a
practioe that Impedes fair competition, ~ predll10ry and should be e!),ded.

t~

Ii
H
t,:

1
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Feb·15·99 11 :06AMj

TO:616 9$ 9052

t;

Page 3/3

PAGE: 03

It is cleat that any order on Section 222(e) must Include Ii price forilsubscriber Ilst
Information (SLI) or very clear cost-based pricing standards and arequirement
thet the Incumbent local e)¢hange earrJers prOVide com~itJv8 JocIII exchange
carrier listings to the Independ9nt directory pUbliehens. u

~;

'" thla regard6, we bQlleve it is necessary that a strong and expji~lrullng by the
Commlsaion be made to end the abuses independent publitJhirs ~ve been
subjected to over the years. This ruling would also assure a truly ~petitive
marketplace, which in our v'"ew was the true Intent of Congress for~he
Telecommunications Act. ;i

>,

~~
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2
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7208 W. University Avenue. &unesville, 1~l32607
Pho : 352-331'3200 . F:1x: 352-33144-45

800-S,6·5100

Fobruary II, 1999

Sincerely,

J'/##-
Milch Glaeser
General Manager

MO:be

~1
;;
~

It Is my und in; the Federal ComD.'UJ1ications Commis,i~ will b~ con~idcring

an order on S~clion 22 (e). which guarantees independout pUblishers.1ik\ 77rf'SOIlTCf' Book,
aeee9S to subseriber Ii infomlarion "on a timely and unbundled basis, !incite
nandiscrimin810J)' m , terms and conditions", on Febl1latY 25. ~

Y

extmne importance to in.dependellt directory pU~li5ncrs acrOss the
country who have waitiDg fOl almost wee years for the Coml"i$$icil to implemmt the
intent ofCongress and ul an end to wah abusive behavIor by localexe~8 carriers in the
xn:arlcetp}aC$, We hay had. to endure costs way above lh¢ average for S\lti.o!ormcnion.
Ra~s for these .servic: ,hould be uniform Blld controlled. Information s auld also be
BecurDte and up to dat Wo bave reeeived infonnation that has beon as .!d as tbrcc ycacs and
011T cUSLOmecs have co plamed annually! While payinl a premium fuT ~ch inronnatio4, we
sh.ould. BlCpcct reliable 'stings, ~

t
of the up most imporn1Qce that any order In\lSC inl:lude a price for SLI
PTieing st2nclards and II requirement lhal the LLE¢s provide CLEC

ry publishers tllat are a~l1lte. ~
t
"J feel the only Wr} this can be accomplished is by a strong nnd Lil<.plicil nl1ing by the

Commission. Only will an end to the abuses independent publishe",,!havc sunt.:rcd be
rectified. At thallimo, e will tben have a trUly competitive marketp1ac~

~;

~

your a.<;silltJmce in making our business market fale and Impartial,
~

i
~

~
~

~
~

~~
"~
~

~
"~
~
~!

~
:i

Therefore, il
Or very clear cost-bas
listingstoindcpendcot
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The Honorable Willia: Kennard
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NPI
Noverr Publishing Inc.
3OS4 Coss Rd.
P.O. Box 879
Traverse City. M14968S-0879

616946-7650

February 15, 1999

616 922 9052; Feb·15·99 12:02PMj Page 3/3

The Honorable Willaim Kennard. hainnan
Federal Communications Commiss on
445 12th Street, SW
Washington, DC 20554

Uear Chairman Kennard:

Sincerely,

~~~
David McLeod
Vice Presidem
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February 1S. 1999 I
11

The Honorable WlIIiam J<ennard, Chairman
Federal Communications Commission
445 12'" Street. S.W.
Washington,O.C. 20554

Dear Chairman KeMal'd:

I understand that on February 25, you will be considering an order on sJon 222(e), which
guarantees Independent publishers access to subsalber list Information ~on a timely and
unbundled basis, under nondisaimina!ory rates, terms and ooncfrtions". ~:

~l
This issue is vitally important to the independent .directory pUblishers aaos$ the county who
have been waiting for ne.rly three years for U'le Commission to implement theiintent of Congress
and end the abusive behavior of local exctlange eartiers in the marka1pllloe. B

I feel it is imperative that any order must include a price for SU 01' very dear, ~~t-basedpridng
standards end a I'9quiremem th3t ILEe's must pro\tide CLEC listings to ind!pendent directory
publishers. \1

:.:

We publish seven phone guides and ra~ we are charged per SLI vwy f~ $.13 charged by
Ameritech in Springfield, Ohio to $.35 charged by GTE in Richmond, Indiana. li

I also belicwe thai only 6 strong and elq)licit ruling by lhe Commission wi~ end the abuses
independent publishers have suffered and serve to establish a truly oompetitivet~a(ketplace.

:t
{-

Your favoroble consideration of the above concerns will be greatly appreda1ed. ~

{J

~~
t!
:.l

~
~~
E,:
~
fi
~!

~
~J

11

II

~i! T""fl ' •••• 0 .",.. ... , .........

It

~
""~l

JSfJX*
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Sent By: ADPj
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Champion Directories Inc
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flllnl'rllblc: Will jam E KcnnllfLl
Ch"jrm&lJl
"'~lkrill U"nmUniCl\tilm" Clllnmis~inn

445 It" Sll~.L, SW
WashingWll, D.C. 20SS4

616 922 9052;
419 663 0574j

February IS, 199~

D~ar Chuirnmn KCLUm ..d:

Feb-16-99 7:07AM; Page 3/3

02/15/99 3:~~PMjJedax ~919jPage 2/2
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11. i~ m)' 1I1\d0rSlandin13 lru.ll in 1I11~ m~lIr fulurl: you will h,~ cunsidl~ing an U~h~f (In Sl~Clil"ln

'222(e) which is ~xlrcmdy implIrI.U1u tl~ illd~pl~lIlk.lll pllhlislll':Hi hcc;llI~c it ~llanlnl.CCS

~hcm accc.ss lu ~Llhscrihl~r lisl inl'c.lflMlhll' "1I1l ~l timely ~lnll unbundled hll~i1:i. und~1'

IhHll.1iscriminutory n1L~s.tUIl\S. am' ~"lIdilil)ll."Io. t!
:-}i

1C:UlIlCll cnlJlhll~izc enolll:h h"w villllly illlJ1\llllllll it is ~ll indcpcndclll puhijslll:rs such iiS
myself who have h\,:cn w,liling 1'111' I\L~arly Ilm~l: years I'lIl' Hll! Comrnissiull ~I im"lemcnl.
the illt~nlilf Cl)ngfl~s.s ill\tll~nll thl~ lIhu.~ivl~ heh:l viur lIfJneal ('.1iduUlgc cllr~iel's illl.hl~

mack.~:lplace. ~

H

r-lU' .~cvcral year:> I h~vr. I.l'ilxl I\) WOl'li wilh lWO cxchangr. cill'ficl's in my m"rkel.s and have:
~ilhcr bc(m lllid they ''l:\lukln', help IIll·

n
III' llllllll~<1 Jlfic\~s that arc tlllally :l~1 ILhsohlCly

Unr~lls\mahlc I,y any ~lurILl~Inls. lj
~j
}i

'PICMC urnkrsland Ihm it is jOlP~I'iILh"\.l Ilml :UlY Ilr,kf must. in~l\ldc OIllrjcL: ~)r Suhscrib~r

Li.'il f1)fnrmm.i'ln lhul is ~1~aJ' lIud cWil-ha~lxl, illsll iL lihllUhl r(".(.llIirc that lLtiCs must.
pruvide CLHC 1iSllllg~ III th\~ jlh'~pl~IllIL~1l1 ltir\.~l:lu"y puhli.dle,·, ~

ri
A fitllli WL>IlI. Only :1 slrung. Ullt.! ~x.plicil rlllinG- hy Ihe Cornmissiun will cn4 the abuses
independenL publishers hiIVC sulTcn~lI .1IId s~rv,~ I.ll (~slllhli~h il lruly cUlnpclJ.tivl~

m'lrkclfllace. Ii

Sincerely I
~

PArrSI~L I). MEA()OWS~: PRI~SlDENT
H
~;

u

I
"rl

~

Sent By: ADP;
Sent by: CHAMPION DIRECTORIES
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l!l

:Z~~L7
"L.~pring:~isher

I!
Dear Chairman Kennard: II

I understand that you will soon be considering 3n order on seftion 222(e) of
the Tell~communications Act. As an independent director', pUb"~her in
Beaumont, Texas, I am very confident that we will finally bE! given ~ccess and
competitive pricing to listings that is non-discriminatory. Our busi~ess has a
very diificult time competing with the local exchange cafrlurs that (Po not
providE~ us with timely and accurate unbundled listing al a reaSon'blEl fee.

f:
It is vital that the section 222{e) order contain langllagE~ that eit~er

establishes a listing price or a very clear "cost - based" pricing sQ:lndard for
listings. As an ,ndependent publisher who relies on accur::;te listings for our
survival we would also implore you to require that ILEG's p'ovide qLEC listings
to us. 11

u
This issue is very important to all publishers in America and oJ,r customers

who rely on us for innovation I accuracy. and a buffer to hi!~h utlllti! phone book
rates, This ruling will finally put to rest our long term sutfe':ng andlicof'\stant
fightin~l with the utility companies over listing access. All _lie wanttis ~I legal
playing field which is really competitive! ;j

~l

Thank you for your attention and courage to vote on thiS matte~ in a true
democratic fashion. \1

ii

il
i~
it
~i

~
~j

II
H
ii
n{:

~
H

I
ii

~l

11
1!
:!

f!
~
~!

------ ..!ME~iEFINVPS... 70·'~
;0:

~
~l



Sent By: ADP; 616 922 9052j
--- v¥¥v~vv. ~~ U!K

Feb-16-9911:37AMj
"

!
Page 2/5

~002

•

::

~larke Directory Publicatidnsl Inc.
PublIshing Telephone DIrectories Since 1~

!I
1\
H
ti
"Februiry 12, 1999
H

I
!l
li

IrwIndale. Cg/lfotnla 91706•

The Honorable William Kennard
ChaIrman
Federal CommunIcations CommIssion
445 120\ Street, SW
Washington, DC 20554

Dear Chairman Kennard:

f!
ti

~
~
~
:i

It is my understanding that the Federal Communications commi~ion will be
considering an order on Section 222(e), which guarantees indep,ndent
publishers access to subsorlber list information "on a timely and ~nbundled basis,
under non..cfiscriminatory rates, terms and oonditions·, on Febru~ 25, 1999.

f!
I have been In the independent telephone publishing business for: over 40 years.
Prior to establishing Clarke Directory Publications, Inc. In 1964, I ~orked for my
father's independent telephone book pUblishing company. My cq~pany, Clarke
Directory Publications. Inc., publishes four talephone books yearly in the San
Gabriel Valley and Inland Empire in Southern Catlfomia. ~

As you can well imagine, I have seen many changes in this InduJry, some were
for the good of the Industry and some not for our good. But, the c,1ne thing that
hasn't changed In my mind. Is the cavalier attitude of the tslBph~G utility
companIes. H

~~

By Qxerclslng their monopoly. the telephone utility companies as~~me exclusive
possession and control of the subscriber lists, even though this is~not their
exclusive private information. By so doing. they create a hardshiR on
independent telephone book publishers. not only in the area of cqjst of
information, but also in timely accessibility. This makes It imposs~le for us to
eompetB on a level playtng field. ii
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The Honorable William Kennard

~

PublishIng Telephone Directories Since 19tJo

I
~

FsbrWary 12. 1999

~.

Since 1982. Clarke Directory has paid the Telephone Utility com:f.~anies In our
araa over $450.000.00 to purchase subscriber list Information an, updates. I
truly ballevs this to be excessive and unjustifiable. Only $50.00~ of this amount
was for reproduction costs, surcharges, sales tax, California tele40nnect fund.
universal lifeline telephone service. Califomla relay service. and ~rlnting costs,
etc. In other words, my company has paId $400,000 to the Telepl)one Utility
Companies for subscriber list InformatJon. I consider this to be-abusive and
certainly not non-discriminatory as Section 222(9) Intended. ~

Recently, we began to purchase SUbscriber list information on ta~ Instead of
hard coPY. Unfortunately. this IIIIlalls another cost to mycom:r as our
computer programmer now needs to extract the listings from the . pes provided
by the telephone utility company for our particular coverage ar .' Also. In some
ca98S the taPAs are old and unreadable and need to be reformatt.d. This can
create a major problem in that we need to be on schedule with o~r outside
vendors and need to adhere to a strIct delivery schedule per our ~ntracts with
our yellow page advertisers. ~

~
I ask that any consideration you and the other Commissioners givJi to the order
on Section 222(e) Include a clear and fair pricing standard and wi' give the
independent publishers B better chance to compete and stay in b~siness. We
need to establish a truly competitive marketplace and the Federaln
Communications Commission has It in their power to do this. \1

C dlalJi,
~

P.O. aQX 2244
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ft'cbruary 11, 1999

The Honorable William E. Kennard. Chainnan
Federal Communications Commission
44S 12th Street, SW. Room 8-8201
Washington, DC 20SS4

Dear Chainnan KenIW'd,
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We are one of the largest independent non-telephone affiliated directory Jbblishers in the
country, publish.ing approximately 250 directories in 13 states includirjg Wasbington,
DC. We are also long teml members of ADP which has previously llbrought to the
Commission's attention the need to guaran~ independent publishers acc~s to subscriber
list information on a timely and unbundled basis, under non-discriminai4try rates, terms
and conditions with clear cost-based pricing standards. This woul~ permit open
competition on a level playing field with the telephone companies who ani! in a monopoly
~~~ i

~i .

Recently we were very pleased by the New York Public Service Commi~sion ruling on
these issues: . i~

1) Ruling that the listings arc an essential s«Vice and are to ~e provid¢d to
Independent Directory Publishers ~n a timely and. unbundleJ basis and
Ruling that prices be set at non-discriminatory rates based pn incremental .
ro~. I

It is vitally important to us and all directory publishers that the Com~ssion rule on
Section 222(c) and guaramy independent publishers the end of abusJ,vc. monopoly
behavior in the marketplace. ~

~i
For example, in New York the PSC required NY Telephone to provide a clPst based tariff
priced on aD. incremental cost basis. As a result the proposed tariff in NY i~ .03 per listing
as compared to .20 previously charged. ~

";j
We believe that only a strong and explicit ruling by !he Commission wil~j end the abuse
suffered by independent publishers and thus establish a truly competitive 1arketplace.
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CEO
Yellow Book USA, L.P.
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The HonorAble WilUam B. Kennard ~
Chainnall H

Federal CommunJCllions CommfuJon tl
445 12- Street. SW ;\
WuhingtoD. D.C. 20554 ~

Dear QaJrman Koaurd: ii .
~

On Pebruary 25·1ho PCC Is tchoduled 10 i8lluc an order outlJnJQI rulca ~r S4tOD 222(8) ofltte
TclccolllmUDJcatiolU Aer. Pleu. know that)'Our vat. on this order will have ~profO\lJld impact
on hund~s otsmaU bullDolSOs and tho mIlD)' workora lhll)' employ. ~

:'
The order is scheduled to implemout rulcs on the pricing and accesllblJJty 0i"scriber list
informatton (SLT) for diMccory publbhcrs. CWTC.nt, Up.1o-d1Ze SLJ iI esSential! 0 publisbing
IliCCU'I1de and complete celepbon, boob. When Conps iDcluded Section 2 ) 1G the Act, it
fnuntfon was to &\IInII1ttlo dlreclOly pubUshm access to SLI "on a timely and' bundled basis,
under nondfscrhninatoly rates. temls and conditions," j!

!;

Pory~ Ind~cudcnt ~lcpbane dirllC1Or)' publilhel'l (those Dot affilJakd With~ LBe) have
wuggled with horriflc anlf·competttlve actions by local exchange carrl~s U Wf attempted to
compete in the pubUJhlDg ofwhitt: and )'tllowpa&e dlrec:rorfes. The teltJ)bOMlmPln,u. which
tedll)' c:omrol 94% of1he yeUow pap: businets in Amoriel, hlv, "sed 1hofr COD' lover SU to
!ltiflo competition. 0utrt.aoous prtclna. bundling. and oven roftssa1 to sell arej . some oftne
problema we have !Ked. ADd, dOlplto Ibe iD~lu5Jon ofSettion 222(e), dJese . Sel continue
today. The Regional BcU Companlcs, OTE and other LBe! M\'C chosen (0 Ign: the law.

!l

Over the past tllree yeen, m1 company and othor membors orthe Association otDirectoJy
publishers havo filod CC)mmoAtJ and rMdo visits to Ibe FCC to oatablisb " rocor~ to aid in 1ho
decision making process on Section 212(e). Many others, Including the Aa:oci4Jton for Local
Tcl~unicatiODJ Solution. CALTS) and the 8mal1 Buainesl AdmiDis!ration'! Office of
Advoc:&cy. Mve jofne4ln .upporthl, ADP's pOlltlon on SU rul... I foel tho~ f. complete
and 1know dtat your ltatrwlll have rcvlewed it cmftaJly. Now !l's time for yo~ to make the final
decision.' ~

ti
Please include in ibis order 11ft i~emental. COl' bued price for s\lblc:rilJer lilt uformallOl1. Also,
pleua require that ILEC'a provide eLEC liltiDgS to clirect.ory p\lblishers. If)'oqldo not declilvely
addre.. theso two laue•• you JltanUy dlrc:a1en the ability otmany .mall publlsb1ra, like tbe
SunShine Paaa, 10 ay Inbusinca. rl,
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Thanks for your COIlIidel8doD.

t4o~ShGft sala
800 Ramon St.
Mande'flll~, LA 70448
(504) 626-02'4

LouIs"'...:
Corpo,,&c OffIce
30445 N. CausEWay BlVd.
4th Floor
Meralrlc, LA 70002
(504) 832-9135

Tcnncuu
Me........
6063 Mt. Morteh EKtd.
$ulle 1-4
Memphl'l TN 38115
(901) 5.'·06151

'Iorlda
Wat Col" s.lc.
540 Interstate Court
5erasota, FL 34i40
(941) 378·2550

E4a.t Coat ...
759 S.E. federll Hwy.
Suite 301

• Stuart, Fl 34994
(561) 221·9060
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